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It is our passion to help those we 

serve successfully operate more 

safely, efficiently, and effectively.
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Started in 2000, Magnolia River Services, Inc. (Magnolia River) is a national provider of technology enabled 
professional and field services to major utilities in the gas, electric and water markets. Magnolia River has 
grown from a family-owned regional business with roots in the southeast to more than 500 employees with 
operations in over 30 states. We’re focused on providing our clients, the very best consulting, engineering, 
inspection, and GIS services the industry has to offer. We specialize in integrating technology into our services 
that save our clients time and money.

 
Magnolia River is deeply committed to fostering a positive corporate culture, integral to its success. Rooted 
in excellence and innovation, the company prioritizes delivering exceptional solutions to clients. Recognizing 
and celebrating high-performing employees is a key practice, as is providing a safe workplace through active 
employee participation in safety programs. The commitment extends to providing continuous training and 
resources for employee development, actively promoting individuals into leadership roles, and enhancing 
job-related skills. As Magnolia River grows, the dedication remains strong to equip the team for success and 
uphold the values that have been carefully established and refined.
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Magnolia River has 500+ employees representing 23 offices across the country serving clients in 

30+ states.

We are 
headquartered 

in Decatur, 
Alabama

OUR
CULTURE

OUR
FOOTPRINT

OUR COMMITMENT

As the premier professional services provider of solutions 
for utilities, Magnolia River is committed to successfully 
completing your project. By embracing a culture of 
achievement, our commitment to performance excellence 
and innovation safely delivers solutions to you, our valued 
client.

OUR EXPERIENCE

Magnolia River serves utility companies in more than 30 
states, including clients in state and local governments, 
natural gas utilities, water utilities, electric utilities, and 
several commercial firms who operate in the utility sector.  
We follow and adhere to strict business guidelines and 
safety policies, such as our company-wide Safety Plan, 
49 CFR Parts 191 and 192, and Drug and Alcohol Plan 
policies.

OUR SAFETY

At Magnolia River, safety is a pillar of our culture. Our 
main priority is to protect both property and the public. 
Our focus on safety not only resonates throughout our 
company, but is also reflected in our robust Safety Plan, 
which incorporates federal, state, and client-adopted 
standards. In addition to our Safety Plan, Magnolia River 
begins all meetings of three or more people with a “Safety 
Minute” presentation, Inspectors participate in daily 
safety briefings when held by the site contractor, and each 
Monday, our Safety Manager circulates a safety memo to 
employees with a topic of safety for each day of the week. 
We take safety seriously and exhibit this in many methods 
throughout our company.

500+
employees

23
offices

30+
states

Not all services are provided in all jurisdictions by all entities
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MARKETS 
WE SERVE

NATURAL GAS
 
With a deep understanding of the natural gas industry 
and a commitment to engineering excellence, Magnolia 
River has been a leader in delivering outstanding services 
and solutions for more than 20 years to the natural gas 
sector. Our team’s expertise in pipeline inspection and 
software solutions, coupled with our detailed knowledge of 
Geographic Information Systems (GIS), allows us to provide 
exceptional support to clients in the natural gas sector. 
From planning and design to inspection and integrity 
management, we are the premier full-service provider for 
natural gas utilities.

MIDSTREAM
 
Magnolia River’s commitment to exceptional experience 
and services sets them apart as leaders in the Midstream 
industry. We offer a wide range of cutting-edge solutions, 
including advanced GIS technologies, comprehensive 
integrity management services, and support for natural gas, 
CO2, liquids, and pipeline facilities. With a focus on data-
driven insights and innovative approaches, Magnolia River 
provides invaluable resources to clients seeking reliable, 
efficient solutions to support safety and compliance. 

POWER
 
Magnolia River has established itself as a leader in the 
power sector, providing exceptional experience and 
services to its electric utility clients. With our proficiency in 
electric engineering, we are uniquely equipped to assist 
in the development and implementation of distribution, 
transmission, and renewable energy projects, an area 
of increasing importance in today’s world. Our electrical 
inspection services examine that every aspect of a project 
is executed with precision, resulting in safer, more efficient 
systems. Our GIS capabilities are equally impressive, 
providing essential data management and analysis tools 
that allow our clients to make informed decisions.

RENEWABLES
 
As a leading provider in the renewable energy sector, 
Magnolia River takes pride in our exceptional experience 
and industry-leading services and solutions. From concept 
to completion, we’re committed to providing top-quality 
engineering designs, feasibility assessments, and project 
management services to help our clients get the most out 
of their renewable energy investments. Our team of utility 
professionals, equipped with cutting-edge technology 
and unrivaled industry knowledge, work tirelessly to 
provide the most efficient and effective implementation of 
renewable energy projects. 
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NATURAL GAS
ENGINEERING
Magnolia River provides professional engineering services in multiple utility disciplines. With 
one of the largest teams of engineers and technicians solely focused on the natural gas 
industry, our engineering team consists of a multifaceted group of Professional Engineers, 
Project Managers, GIS professionals, and 2D and 3D CAD production personnel that provide 
both on-site and off-site manpower and consulting. Our engineering team continually works 
to execute our clients’ projects accurately, timely, and on budget, utilizing best-practices in 
project and program management.

​We also specialize in data compliance and integrity management, and are dedicated to 
addressing the recent changes in the regulatory landscape. These changes have prompted 
our experienced team of data integrity and compliance experts to focus more on navigating 
our clients’ data for regulatory, integrity and compliance tasks. New gas and hazardous liquids 
regulations are now more attentive to data integration, transparency, reliability, accuracy, 
integrity and processes. We offer services to support critical features of your day-to-day 
pipeline operations while maintaining compliance with regulatory requirements.   

CORE BUSINESS OFFERINGS

•	 Methane Emissions Reduction
•	 Route Selection
•	 Permitting
•	 HDD Design
•	 Sub-Contractor Management

•	 OPP Verification
•	 Equipment Sizing
•	 Civil Site Development

M&R DESIGN

•	 MAOP Determination – Existing 
Systems

•	 MAOP Verification – New 
Construction

•	 MAOP Reconfirmation – TVC Mega-
Rule

•	 3D As-Builts

•	 Modeling
•	 Master Plan Creation
•	 System Improvements
•	 Budgetary Estimates
•	 Operations & Maintenance Plans
•	 Cost of Service Rate Studies

SYSTEM PLANNING

•	 Integrity Management Planning 
•	 Class Location Management & Verification 
•	 Gas & Hazardous Liquids Rule Data: Traceable, Verifiable & Complete (TVC) 
•	 HCA/MCA Management & Verification 
•	 MAOP/MOP Calculation & Verification 
•	 Engineering Critical Assessments (ECAs) 
•	 Structure Validation & Asset Verification 
•	 Line Location & Inspection 
•	 Methane Quantification 

DISTRIBUTION & TRANSMISSION

DISTRIBUTION & TRANSMISSION

MAOP AS-BUILTS

RECHECK 
(Verify)
Revised calcs or plans 
are rechecked to 
ensure changes were 
made correctly

PLAN

Plan adequate 
time and budget 
to complete the 
QC

DESIGN

Prepare design 
calcs or plan 
details and initiate 
QC

CHECK

Check design calcs 
or plan details and 
provide/markup 
comments

BACKCHECK

Designer confirms 
suggested 
changes

UPDATE 
(Correct)
Design calcs or 
plans are changed 
to incorporate 
checker’s 
comments

QAQC
PROCESS

Remember to 
close the loop!

OUR COMMITMENT
 
Our engineering team consists of over 45 
personnel. Of those personnel, more than 
55% are degreed engineers, over 45% 
of those are Professional Engineers (PEs) 
registered across more than 38 states. Nine 
percent of Engineering’s staff is certified as 
Project Management Professionals (PMPs).
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CORE BUSINESS OFFERINGS

•	 Strategic Planning
•	 GIS Data Health Checks
•	 GIS System Assessment
•	 Business Process and Workflow 

Assessment
•	 Class Location and Risk Assessment

DATA MODEL DEVELOPMENT

INVENTORY & ASSET MANAGEMENT

ASSESSMENT & PLANNING

SYSTEM DESIGN

Our team makes it our top priority to build data models and systems for your current needs and 
future goals. Magnolia River enhances pipeline safety for clients through the utilization of GIS 
technology. By authorizing data integration and risk profiles for operator pipeline safety, we enforce 
pipeline regulatory requirements through a crucial GIS system, prioritizing safety to a higher 
degree. Accurate, validated and well-maintained data allow operators to manage risk and prioritize 
work through visible, reliable information. Our team of highly experienced industry experts are 
committed to sustaining data integrity to our clients by effectively assembling GIS, cloud and data 
management systems. 

​We have been helping clients demystify GIS technology and the plethora of options available 
for 20+ years. As an Esri Gold Level Business Partner and ArcGIS System Ready Provider, our GIS 
team provides a full range of design, installation, and configuration services for supporting today’s 
geospatial software platform to facilitate our clients’ needs.

GIS
•	 Esri Utility Network Migration
•	 Data Model Design, Optimization, and 

Implementation
•	 Extract, Transform, and Load (ETL)
•	 Automated Workflows & Maintenance Scripting
•	 ILI Data Alignment and Loading
•	 Document Cross Referencing and URL Linking

•	 GIS Startup Programs
•	 Esri ArcGIS Enterprise Implementation & 

Administration
•	 Esri AGOL Setup & Administration
•	 Enterprise GIS Integration
•	 Mobile Data Collection & Web GIS App 

Build Out GIS Widgets & TVC Tags
•	 Data Hosting, Cloud Architecture & Design 

Consulting

•	 GIS As-Builting
•	 GIS Database Updates and Backlog Removal
•	 Data Conversion/Conflation
•	 Workflow and Process Development
•	 GPS Data Collection
•	 TVC Feature Assessment Data Loading for 

Pipelines and Stations
•	 Spatial Facility Layout Mapping in PODS Spatial or 

PODS7 for Utility Network Model Database

PRODUCTS & SERVICES

•	 Esri Enterprise Solutions
•	 GE Smallworld
•	 Schneider ArcFM
•	 AutoCAD
•	 Safe Software FME Solutions
•	 GPS Hardware and Software Solutions
•	 On-Premise and Cloud deployment
•	 GIS Widgets & TVC Tags
•	 Data Hosting, Cloud Architecture & Design 

Consulting

TRAINING & SUPPORT SERVICES

BUSINESS INTELLIGENCE

•	 Business Intelligence Design (Power BI, Tableau, 
Spotfire) 

•	 Project Workflow Development for 
Collaboration 

•	 Risk, Environmental, Social, Land Impact Analysis 
•	 Material Tracking & Traceability 
•	 Risk & Threat Analysis (incident reports) 
•	 Routing, Siting, Permitting & Project Area 

Analysis GIS Widgets & TVC Tags
•	 Data Hosting, Cloud Architecture & Design 

Consulting

•	 Core Esri Training – ArcGIS Enterprise, ArcGIS 
Pro, ArcGIS Online, ArcGIS Field Maps and Esri 
Collector, Esri Utility Network

•	 On-Call Esri Admin Support

DATA MAINTENANCE

•	 Data Governance, Aggregation, Validation & 
Integration 

•	 Document System Design, Scanning and OCR 
•	 Documents and Record Management 
•	 TVC Data Mining and Feature Assessment for 

Material Properties and Pressure Tests 
•	 Centerline and Feature Refinement 
•	 Construction Variance Management

GIS & INDUSTRY EXPERTISE 

•	 Contracted as PODS Technical Coordinator, Advisor and Testing Team
•	 Implemented various forms of PODS Spatial/PODS APR/PODS7 and UPDM across 20+ 

operators worldwide.
•	 Played a pivotal role in the development of PODS7
•	 Implemented APR and/or Utility Network across PODS7 and UPDM
•	 Member of PODS working groups and committees: PODS7 Utility Network + APR data model, 

Integrity/Regulatory Task Module, Water Model, CP, TVC, Incident Reporting, Technical 
Committee on Data Governance, Technical Committee on Data Modeling, Training/Education 
and Events.

•	 ESRI Specialists and Industry Professionals in all aspects of technology deployment.
•	 Portal development, cloud architects, data modeling professionals, pipeline-trained IT 

professionals and pipeline regulatory subject matter experts. 
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P IPELINE
INSPECTION
Magnolia River’s Inspection Business Unit provides operator qualified (OQ) inspectors to assist 
clients with distribution and transmission pipeline projects. Our inspection team monitors the 
construction contractor as they perform all aspects of work according to our clients’ policies 
and procedures, as well as manufacturer’s specifications, industry standards, and federal, state 
and/or local requirements.
 
Our inspection team holds various certifications, including Certified Welding Inspector 
(CWI),Certified Pipeline Welding Inspector (CPWI), National Association of Corrosion 
Engineers (NACE) Levels 1and 2, Occupational Safety and Health Administration (OSHA 10-
hour and 30-hour) training, and American Petroleum Institute (API) 1169.

​Our inspection team monitors the construction contractor as they perform all aspects of work 
according to our clients’ policies and procedures, as well as manufacturer’s specifications, 
industry standards, and federal, state, and/or local requirements. Additionally, the inspector 
observes that OQs for the construction crew employees are current, meet client and 
regulatory requirements, and are available on the project worksite.

CORE BUSINESS OFFERINGS

•	 Large Scale Replacement Programs 
& Expansion Programs

•	 OSHA 10
•	 Certified Welding Inspectors
•	 NACE I & II
•	 API 1169

QUALIFIED INSPECTORS

•	 Managers are provided for oversight 
& quality control

•	 Inspection Managers conduct 
multiphase interviews to intentionally 
hire inspectors for client-specific 
needs

•	 A standard, client-specific training 
program for all inspectors

•	 Classroom & field training

EXTENSIVE TRAINING

NATURAL GAS DISTRIBUTION 
INSPECTORS

MANAGEMENT OVERSIGHT

GET PROJECT UPDATES IN 
REAL-TIME
 
FieldLogIQ, a proprietary software developed by 
Magnolia River’s GeoCurrent Business Unit, is the 
go-to project management application designed to 
collect data, easily generate real-time management 
reports for efficient and effective field operations, 
and document regulatory compliance, tracking, and 
traceability.

FieldLogIQ provides our inspectors and Project 
Managers a powerful mobile, web-based tool for 
compiling project data and reporting project status 
with greater accuracy and efficiency by eliminating 
the need for inspectors to use hand-written forms and 
reports. FieldLogIQ gives the inspectors the capability 
to easily capture every aspect of a project in near-real 
time, digital format.

•	 Accurate as-built documentation for 
optimal tracking and traceability

•	 Comprehensive data & document 
collection

•	 Real-time viewable & shareable 
project information

•	 Customized reporting

FIELDLOGIQ DATA CAPTUREAS-BUILT DOCUMENTATION
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GEOCURRENT SOFTWARE SOLUTIONS

A flexible and scalable platform for managing 
all construction project documentation and 
capturing material TVC requirements.  It 
enables construction site supervisors and 
inspectors to update stakeholders with real-
time project updates and information.

An innovative GIS-centric software solution 
designed to support configurable workflows for 
mobile inspection data collection, streamline asset 
maintenance operations and enable data-driven, 
intelligence-based decisions.

PROBLEM SOLVING 
SOLUTIONS FOR YOUR 
PAIN POINTS

GEOCURRENT
GeoCurrent is Magnolia River’s technology Business Unit, empowering utility and pipeline operators 
through value-based technology to provide safe and reliable clean energy, reduce costs, make 
field work more efficient, and ensure regulatory compliance. Through its suite of scalable software 
solutions, GeoCurrent makes it easy to streamline the asset tracking, regulatory compliance, risk 
assessment, project management, and maintenance requirements of engineering, inspection, and 
utility professionals by providing market-proven solutions based on industry best practices. 

GeoCurrent benefits from direct access to the many recognized industry experts of Magnolia River 
technical staff. The collaboration between our company’s leading industry authorities and premier 
software developers allows GeoCurrent to design software tools that reflect the very specific needs 
of utility and pipeline operators while adhering to the agile and lean methodologies that successful 
SaaS technology developers implement as key drivers of the strategy to scale and succeed. 

A barcode scanning, decoding and storage 
application that enables utilities to easily 
perform mobile asset data collection , comply 
with federal and state material tracking 
and traceability regulations, and maintain 
efficiency during projects.

A powerful spatial risk analysis and data management 
solution that helps utilities assess operational asset 
risk and better prioritize infrastructure upgrade based 
on  various risk factors.

An application suite with modular design and 
build tools that enable engineers to make 
complex pipeline construction calculations, 
size and specify regulators for new designs 
and review existing designs.

A powerful extract, transform and load (ETL) tool that 
enriches a GIS by integrating data from dispersed 
sources, including CIS, land-based asset records and 
system maintenance history.

LEAK SURVEY
Increase efficiency in pipeline evaluation, 
leak reporting, paperwork process and labor 
management.

WATER PIPELINE COMPLIANCE & 
MAINTENANCE
Reduce the complexity and costs of water pipeline 
maintenance with mobile capabilities, greater 
visibility and real-time data.

ATMOSPHERIC CORROSION
Improve the speed and efficiency of atmospheric 
corrosion inspection with greater visibility and 
automated work orders.

GAS PIPELINE COMPLIANCE & 
MAINTENANCE
Assign and track jobs, enter inspection reports in 
real time, identify highest-risk pipelines and prioritize 
maintenance and repairs.
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Surview is the trusted provider of field services for utility and pipeline operations. Through our 
extensive industry experience and our advanced field solutions, we are the trusted industry 
professionals to help you maintain regulatory compliance, efficiently track and manage asset 
inventory, and streamline integrity management workflows. 

INTEGRITY MANAGEMENT 

Surview Integrity Management is your trusted provider of system integrity services for bridge-mounted pipelines.  Our 
Integrity Management team supports utilities across the country in maintaining the safety and sustainability of bridge-
mounted pipelines.  Surview offers a variety of services supporting the integrity management of bridge-mounted 
pipelines, including inspections, rehabilitation, maintenance, and corrosion protection services.   

Our pipeline maintenance and rehabilitation solutions include In Service Pipeline Inspections, Before/After Pictorial 
Index & Assessment, GPS Locations, Pipeline Removal & Disposal, In Service Pipeline Remediation, Bridge Mounted Gas 
Pipeline Installation, and Emergency Repair and Support 

LEAK SURVEY AND ATMOSPHERIC CORROSION INSPECTION 

Advanced Leak Detection - Surview leverages the latest technologies in its leak detection services.  In addition to 
providing leak detection at tremendous precision, our comprehensive leak survey solution is a streamlined spatial based 
workflow that allows utilities to make data driven decisions in addition to maintaining compliance more efficiently and 
accurately. 

Real-time GIS Collection and Reporting - Our technicians utilize GIS-centric software that can assign and track survey 
activities, collect and submit leak survey data instantaneously, and generate leak survey results and status reports in real 
time. 

SGC Survey is a highly responsive, solution-oriented surveying firm serving clients throughout 
North America. Since our inception in 1999, our experienced professionals have delivered attentive service by using 
advanced technology to provide cost-effective land surveying solutions for energy and power transmission and 
distribution facilities, commercial and residential real estate developments, water and wastewater treatment, and 
stormwater management. 

Headquartered in Mooresville, NC, we have a team of more than 230 employees operating from professional and field 
offices across the eastern US. These resources – combined with our experience, judgment, and responsiveness – make 
SGC one of the most sought-after and trusted surveying teams in the industry. 

SGC Survey delivers responsive, accurate and cost-effective survey solutions in support 
of your development plans from inception to execution. Our survey solutions include:

•	 Property boundary, easement, and corridor surveys 
•	 Preliminary route surveys, route selection, and 

constructability analysis 
•	 Procurement and management of LiDAR and 

photogrammetric mapping 
•	 Preliminary route surveysExisting conditions surveys of 

facilities  

•	 Construction staking and as-built surveys including as-
built 

•	 Inland and near shore hydrographic surveys 
•	 GPS surveys for geodetic control networks and photo 

control 
•	 ALTA/ACSM land title surveys 
•	 HDS terrestrial laser scanning and 3-D modeling 
•	 Electric transmission line conductor span surveys

BENEFITS
•	 A mobile workforce and substantial equipment availability make us capable of meeting aggressive project 

timeframes and mobilization requirements 
•	 Extensive experience providing surveying services to the transportation, natural gas, electric, and petroleum utility 

industries 
•	 Ability to leverage of GIS technology for real-time project reporting and data delivery

SURVIEW FIELD SERVICES SGC SURVEY

Storti Quality Services is a premier professional services provider who has been delivering industry-leading solutions to 
the utility industry for over 15 years.

Our focus is on supporting utility partners and contractors across the country in achieving excellent standards through 
top-notch inspection and professional services. With a primary focus on natural gas and electric utilities, we are 
dedicated to delivering the highest level of quality support to our valued clients. Our range of service offerings includes:

Service Line Inspections - We inspect for leaks and atmospheric corrosion of all piping, including associated metering 
and pressure reducing appurtenances, from the point of entry (POE) downstream to the outlet of the customer meter. All 
inspections for leaks are conducted using an approved Combustible Gas Indicator (CGI).

Gas Technician Services - Our highly skilled team of technicians is fully equipped to handle all gas-related maintenance 
and repair needs including Mechanical Repair and Leak Response, Meter Change Outs, AMR/AMI Meter Services, Meter 
Painting, and Field Credit Collection.

Inspection Services - We provide operator qualified (OQ) inspectors to assist clients with gas distribution and 
transmission pipeline projects as well as underground (UG) & overhead (OH) electric distribution projects.

OUR AFFILIATED					     COMPANIES
SGC Engineering, LLC (SGC) is a multidisciplinary engineering firm serving clients in the 
northeastern region of the United States. SGC operates with a focus on the delivery of world class consulting and 
advisory services to clients in renewable, utility, commercial and industrial markets. Our approach is to use the best 
available technical and scientific know-how to meet the needs of our clients while maintaining the highest level of quality. 

Our offices in Westbrook, Bangor, Augusta and Presque Isle, Maine are staffed with professionals who have significant 
experience providing engineering, design and analysis for civil infrastructure, electric utilities, construction and 
environmental permitting, including transmission and distribution lines (345kV, 115kV, 69kV,46kV, 34.5kV) and associated 
substations. 

Our expertise in electrical transmission, distribution and substation design has propelled us into the growing energy 
market. We have been providing survey and engineering services numerous projects, inclusive of: 

•	 Electrical Power Engineering and Design 
•	 Civil Engineering and Site Design 
•	 Interconnection Support and Studies 
•	 System Protection and Control Design 
•	 Environmental and Regulatory Permitting 

•	 Survey Engineering 
•	 Data Management and Geographic Information Systems 
•	 Land Services 
•	 Construction Management

STORTI QUALITY SERVICES SGC ENGINEERING
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OUR
GUIDING
PRINCIPLES

OUR  MISSION STATEMENT
To support the utility infrastructure needs of our clients, 
empowering mutual success and balanced growth.

OUR  VISION STATEMENT
Making the world safer by providing innovative solutions to 
the utility infrastructure industry.

Team Over Self
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408 Bank Street
Decatur, AL 35758

256.773.9420
www.magnolia-river.com

Magnolia-River @MagnoliaRiver


